
Facility name Location
Bath/shower room Each hospital ward

Each room 

Each hospital ward

TV/Refrigerator

Each hospital wardWasher/Dryer

Day room
（Lounge）

Restaurant
（Royal） 6th floor

Requires a prepaid card for use. A dedicated prepaid card worth ¥1,000 is available for purchase from 
the vending machine in the East ward lounge on each floor. You can withdraw the remaining balance 
on the card in ¥10 units using the balance settlement machine located in front of the security room on 
the 1st basement floor. Be sure to settle the balance on your prepaid card when leaving the hospital.

Café
（CAFÉ de CRIÉ Hospital） 1st floor

Weekdays： 8：00 a.m. ‒ 7：00 p.m.
Saturdays, Sundays, and holidays： 9：00 a.m. ‒ 5：00 p.m.

（Open all year round except for December 29 to January 3）

Convenience store
（Lawson）

Beauty salon
（ANCS） 5th floor

6th floor

Open 24 hours a day （all year round）
Yu-Pack, mailbox, copy/fax machine, ATM

Located in front of the security office.
The exchange machine provides both bills and coins.

Monday to Friday： 9：00 a.m. ‒ 6：00 p.m. （Open on holidays.）
（Closed Saturdays, Sundays, and December 29 to January 3）

Weekdays：10：30 a.m. ‒ 5：00 p.m.  Last order：4：30 p.m.
Saturdays, Sundays, and holidays：11：00 a.m. ‒ 3：30 p.m.  Last order：3：00 p.m.

（Open all year round except for December 29 to January 3.）
Operating hours are subject to change due to circumstances such as reservations.

Operating hours： 8：00 a.m. ‒ 8：00 p.m. （Open all year round.）¥300 per hour
（8：00 a.m. ‒ Midnight： Up to ¥1,500 / Midnight ‒ 8：00 a.m.： Up to ¥1,500）
1-day ticket： 8：00 a.m. ‒ 9：00 a.m. of the next day （unlimited entry/exit 
within operating hours） ¥3,000

Bank
（The Osaka City 

Shinkin Bank）

1st 
basement 

floor

How to use / Operating hours
（As of February 2021）

（As of June 2021）

Take a bath or shower according to each hospital ward’ s usage times and rules.

Each hospital ward

Please feel free to use it when visiting 
（a TV with built-in Blu-ray/DVD player is installed）.

Payphone
Each hospital ward

Accepts only 10 yen and 100 yen coins.

Ward cafeteria Not available in some hospital wards.

Soft drink
vending machine

3rd, 2nd, 1st 
floors, 1st 

basement floor

1st 
basement 

floor

North side of 
hospital

 （1st basement 
floor）

Change machine

Garden

Parking lot

Available 24 hours a day

7：00 a.m. ‒ 6：00 p.m.

1st floorReception desk for rental 
hospitalization items

Weekdays： 9：00 a.m. ‒ 3：00 p.m. 
（Closed Saturdays, Sundays, holidays, and December 29 to January 3）
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Conference Room

West ward （Purple zone）：7th ‒ 18th floors

Pediatric Medical Center（Children's ward）

Orthopedic Surgery, 
Breast and Endocrine Surgery, Thoracic Surgery

Department of Hepato-Biliary-Pancreatic Surgery,
Cardiovascular Surgery

Nephrology, Urology (Kidney Transplantation)
Anesthesiology

Ophthalmology, Neurology, 
General Medicine

Internal Medicine; Hepato-Biliary-Pancreatic Diseases,
Diabetes Center, Gastroenterology

Neonatology（NICU, GCU）, Hospital School

Radiotherapy Isolated Room, Aseptic Unit
Restaurant ROYAL

Special Ward

East ward （Green zone）：6th ‒ 18th floors

Orthopedic Surgery

Department of Artificial Kidney

Gastroenterological Surgery, Gastroenterology

Obstetrics & Gynecology（Gynecologic Oncology）,
Obstetrics & Gynecology

（Reproductive Endocrinology / Pelvic Floor Medicine）

Otolaryngology, Head and Neck Surgery,
Thoracic Surgery, Respiratory Medicine,

Department of Infectious Diseases

Dermatology, Plastic & Reconstructive Surgery,
Respiratory Medicine, 

Department of Infectious Diseases

Neurosurgery, NRCU

Cardiovascular Medicine, Cardiovascular Surgery,
Endocrinology, Rheumatology

HCU CCU

Obstetrics & Gynecology
（Reproductive Endocrinology / Pelvic Floor Medicine）,

MFICU
Radiology, Hematology, Nuclear Medicine

Neuropsychiatry6
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B2

Oral & Maxillofacial Surgery, Department of Rehabilitation, Office, Nursing Department,
Department of Medical Device(Medical supplies room, ME Center), Medical Safety Center(Healthcare Quality  
and Safety Management Department, Department of Infection Control, Department Evaluation of Highly 
Difficult New Medical Technologies and New Unapproved Drugs), Ａuditorium, Hair Salon

Central Surgery Department (operating room/outpatient operating room), ICU, 
Critical Care Medical Center,ECU, Endovascular Surgery / Interventional Radiology Center

Pediatrics & Neonatology, Urology, Physiology Examination, Ultrasound Examination Room,
Neuropsychiatry, Blood, Urine, Fecal & Sputum Collection Reception Desk, 
Department of Diagnostic Pathology, 
Hepatitis Prevention & Research Center, Department of Transfusion Medicine, Vending machine

Women's Clinic(Obstetrics & Gynecology), Gastroenterological Surgery, Hepato-Biliary-Pancreatic Surgery, 
Dermatology, Plastic & Reconstructive Surgery, Otolaryngology, Head & Neck Surgery, 
Cardiovascular Surgery, Thoracic Surgery, Pediatric Surgery, Breast & Endocrine Surgery,
Cardiovascular Medicine, Respiratory Medicine, Clinical Immunology,　Genetic Counseling Room
Diabetes Center, Endocrinology / Rheumatology, Nephrology, Neurology, Gastroenterology,
Hepato-Biliary-Pancreatic Diseases, Hematology, Hematopoietic Cell Transplantation,　Vending machine,  
Dietary Consultation Room, Fatigue Laboratory, Clinical Trial Consultation Room, Pharmaceutical Consultation Room

General Practice, Anesthesiology & Pain Clinic, Neurosurgery,
Ophthalmology, Orthopedic Surgery, Chemotherapy Center,  Medical Genomics Center
General Information, Patient Services, New Patient Reception, Reception Desk for Inpatients, 
Cashier,Check-in Machine for Re-examination Patients, Automatic Payment Machine, Prescription Pick-up, 
External Prescription Inquiry, Home Care Equipment counter, CAFÉ, Vending machine

（Basement 3), North MRI, MEG
North CT, Central MRI & Central CT, Central Radiology Reception Desk, Radiation Oncology,
Nuclear Medicine, Endoscopy Center,
Operating Room 17, Department of Pharmacy, Out-of-hours Reception / Cashier,  
Check-in Machine for Re-examination Patients, Vending machine, Security Office,
Disaster Control Center, Bank / ATM, LAWSON, Out-of-hours Access, Parking Entrance

Autopsy Room, Department of Nutrition

Outpatient Care

Ward

and so forth

1st 
basement 

floor

Counter： （Weekdays） 9：00 a.m. ‒ 3：00 p.m.

 ATM：  （Weekdays）8：00 a.m. ‒ 7：00 p.m. （Change machine：9：00 a.m. ‒ 3：00 p.m.）
 （Saturday）9：00 a.m. ‒ 2：00 p.m. （Change machine： Not in service）

（Closed Sundays and holidays, December 29 to January 3）
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