
R
u
le

s
 W

e
 A

s
k Y

o
u
 to

 O
b
s
e
rve

6 F
o
r F

a
m

ilie
s
 a

n
d
 V

is
ito

rs

7

Thefts have occurred in our hospital and nearby hospitals. To prevent theft, please observe the following rules:
● Do not carry a large amount of cash or valuables. Our hospital will not be responsible for any theft, loss, or 

damage. Please manage any cash yourself such as by using the bank located on the 1st basement floor.
●A simple safety drawer is installed in your bedside cabinet. Be sure to lock the small safe and use it to store 

valuables.
● Please make sure to keep the safety drawer locked and always carry the key with you every time you leave the 

bed. You alone are responsible for taking care of the key.
● We neither keep nor handle your valuables. For example, locking your safety drawer.
● We verify patients' documents such as a health insurance cards and medical certificates at Hospitalization 

Counter 20 or 21 located on the 1st floor and at nurse stations. Except in special cases, our hospital staff does 
not keep your documents such as insurance card. (Each of our staff wears a name tag that clearly states their 
name and affiliation.)

● Please inform a hospital staff member if you notice any suspicious persons.
● Please note that security cameras are installed in our hospital to ensure patients' safety during their hospital stay.

　[Visiting hours] Weekdays： 2：00-7：00 p.m. （Obstetrics Dept.： 3：00-7：00 p.m.） Reception：  Until 6：50 p.m.
 Saturdays, Sundays and holidays: 1：00-7：00 p.m. （Obstetrics Dept.： 3：00-7：00 p.m.） Reception:  Until 6：50 p.m.  

 (ECU: 2:00 - 7:00 p.m.)
● Please visit an inpatient only within visiting hours and ensure to use our conversation lounge, in order not to 

interfere with care or rest of other inpatients. Visits outside visiting hours are not permitted unless consented to 
by our medical staff.

● To prevent infection, visitation is restricted in the following hospital wards depending on the visitor's age：（If you 
have any questions, please contact us.）

　  7th-floor ward, 8th-floor ward, 17th-floor west ward (Pediatric Care Center),
 ICU, HCU, CCU, ECU, Emergency Ward： Elementary school-aged children and younger are prohibited.
● Visits may not be allowed or visiting hours may be arranged separately depending on the patient's condition or 

treatment.
● If you have symptoms such as a cough or fever, or if diarrhea or infection is suspected, please refrain from visiting 

our hospital.
● We may refuse visitors or change visiting hours during epidemics, such as influenza, norovirus, new coronavirus 

infections, or measles. 
● To prevent infection, fresh flowers cannot be brought into the hospital.

○For inpatient visits, please make sure to fill in the visitor application and secure a visitor card that 
you must wear throughout your visit. 

　 (Please do not forget to return the visitor card to the hospital.)
　[Where to request visitation]
　Weekdays： 2：00-5：00 p.m. ⇒ Nurse station on each ward
　Weekdays: After 5:00 p.m., Saturdays, Sundays, and holidays, 
　including New Year’s ⇒ Disaster Control Center on the 1st 
　basement floor of the hospital

Visitation procedureValuables management and theft protection

● Trash is separated into general （burnable） waste, plastics, cans, bottles, and PET bottles for disposal. Put your trash 
in the designated bins.

● For everyday service items that you rent from our rental system, please take your trash with you.

Trash disposal

Visitations
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● The entire premises of our hospital is non-smoking 
（including electronic cigarettes）. We ask for your 

cooperation.

● Day leaves and overnight leaves must be approved by the doctor in charge. Consult with the doctor in charge or 
nursing staff by the day prior to taking leave.

● Follow your doctor’s instructions while on overnight leave.
● Even if you are on day leave or overnight leave, you will be charged for 

hospitalization and a private room.
● If you are returning to the hospital late due to unavoidable circumstances, be sure to 

notify your hospital ward.
● If you do not return to the hospital by the scheduled time, we may contact your family and, depending on the 

circumstances, the police.
● Unauthorized day leaves or overnight leaves, or leaving the hospital without approval will make it difficult to 

continue inpatient treatment at our hospital.
● Our hospital is not responsible for any accidents that occur during unauthorized day or overnight leaves.
● Please note that we may need to restrict your movements in and out of the hospital, including activities involving 

staying out overnight, so as to control the spread of infections or for other reasons.

No smoking on the premises

Day leaves / overnight leaves

For Families and 
Visitors

　※We may question visitors who are inside hospital premises 
outside visiting hours.

● To protect the privacy of patients and hospital staff, our hospital prohibits taking photos, filming (video), or 
recording using any device such as a camera, video camera, or mobile phone in the hospital without permission.

Photographing, filming, and recording in the hospital
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